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INDEPENDENT AUDITORS® REPORT

TO THE BOARD OF DIRECTORS
FIRSTSOURCE SOLUTIONS LIMITED

Report on the Special Purpose Standalone Financial Statements

Opinion

We have audited the accompanying Special Purpose Standalone Financial Statements of Firstsource —
Dialogue Solutions (Private) Limited (the ‘Company’), which comprise the Balance Sheet as at
31 March 2019, the Statement of Profit and Loss (including Other Comprehensive Income), the
Statement of Changes in Equity and the Statement of Cash Flows for the year then ended, and a
summary of significant accounting policies and other explanatory information (hereinafter referred to
as the *Special Purpose Standalone Financial Statements’). The Special Purpose Standalone Financial
Statements have been prepared by the Management of the Company for the limited purpose of
facilitating the preparation of the consolidated financial statements of Firstsource Solutions Limited as
at and for the year ended 31 March 2019 in accordance with Generally Accepted Accounting Principles
in India (*Indian GAAP") and to assist Firstsource Solutions Limited, the holding company to comply
with the requirements of Section 129(3) of the Companies Act, 2013 (*the Act’).

I our opinion and to the best of our information and according to the explanations given to us, the
aforesaid Special Purpose Standalone Financial Statements give the information required by the
Companies Act, 2013 (the ‘Act’) in the manner so required and give a true and fair view in conformity
with the Indian Accounting Standards prescribed under section 133 of the Act read with the Companies
(Indian Accounting Standards) Rules, 2013, as amended, (‘Ind AS’) and other accounting principles
generally accepted in India, of the state of affairs of the Company as at 31 March 2019, of its profit and
total comprehensive income, its changes in equity and its cash flows for the year ended on that date.

Basis for Opinion

We conducted our audit of the Special Purpose Standalone Financial Statements in accordance with the
Standards on Auditing specified under section 143(10) of the Act (‘SAs®). Qur responsibilities under
those Standards are further described in the Auditor’s Responsibilities for the Audit of the Special
Purpose Standalone Financial Statements section of our report. We are independent of the Company in
accordance with the Code of Ethics issued by the Institute of Chartered Accountants of India (*ICAT")
together with the ethical requirements that are relevant to our audit of the Special Purpose Standalone
Financial Statements under the provisions of the Act and the Rules made thereunder, and we have
fulfilled our other ethical responsibilities in accordance with these requirements and the ICAI’s Code
of Ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion on the Special Purpose Standalone Financial Statements.
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Management’s Responsibility for the Special Purpose Standalone Financial Statements

The Company’s Board of Directors is responsible for the matiers stated in section 134(5) of the Act
with respect to the preparation of these Special Purpose Standalone Financial Statements that give a
true and fair view of the financial position. financial performance including other comprehensive
income, changes in equity and cash flows of the Company in accordance with Ind AS and other
accounting principles generally accepted in India. This responsibility also includes maintenance of
adequate accounting records in accordance with the provisions of the Act for safeguarding the assets of
the Company and for preventing and detecting frauds and other irregularities; selection and application
of appropriate accounting policies; making judgmenis and estimates that are reasonable and prudent;
and design, implementation and maintenance of adequate internal financial controls, that were operating
effectively for ensuring the accuracy and completeness of the accounting records, relevant to the
preparation and preseniation of the Special Purpose Standalone Financial Statements that give a true
and fair view and are free from material misstatement, whether due to fraud or error.

In preparing the Special Purpose Standalone Financial Statements, Management is responsible for
assessing the Company’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting uniess Management either
intends to liquidate the Company or to cease operations, or has no realistic alternative but to do so.

The Board of Directors are also responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilitics for the Audit of the Special Purpose Standalone Financial Statements

Our objectives are to obtain reasonable assurance about whether the Special Purpose Standalone
Financial Statements as a whole are free from material misstatement, whether due to fraud or error, and
to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregale, they could reasonably be expected to influence the economic decisions
of users taken on the basis of these Special Purpose Standalone Financial Statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

»  Identify and assess the risks of material misstatement of the Special Purpose Standalone Financial
Statements, whether due to fraud or error, design and perform audit procedures responsive to those
risks and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control,

= Obtain an understanding of internal financial control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances but nof for the purpose of expressing an opinion
on the effectiveness of the Company’s internal control.

* Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Company’s ability to continue as a going
concern. {f we conclude that a material uncertainty exists, we are required to draw attention in our
auditor’s report 1o the related disclosures in the standalone financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence
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obtained up to the date of our auditor’s report. However, future events or conditions may cause the
Company 1o cease 1o continue as a going concern.

* Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

» Evaluate the averall presentation, structure and content of the Special Purpose Standalone Financial
Statements, including the disclosures, and whether the Special Purpose Standalone Financial
Statements represent the underlying transactions and events in a manner that achieves fair
presentation,

Materiality is the magnitude of misstatements in the Special Purpose Standalone Financial Staterments
that, individually or in aggregate, makes it probable that the economic decisions of a reasonably
knowledgeable user of the Special Purpose Standalone Financial Statements may be influenced. We
consider quantitative materiality and qualitative factors in (i) planning the scope of our audit work and
in evaluating the results of our audit work; and {ii} to evaluate the effect of any identified misstatements
in the Special Purpose Standalone Financial Statements,

Basis of preparation

Without modifying our opinion, we draw attention to Note | to the Special Purpose Standalone
Financial Statements, which describes the basis of preparation of the Special Purpose Standalone
Financial Statements,

Restriction on Distribution and Use

Our report is intended solely for the information and use of the Board of Directors of Firstsource
Solutions Limited for the preparation of their consolidated financial statements for the year ended and
as at 31 March 2019, and compliance with the requirements of Section 129(3) as aforesaid and is not
intended to be and should not be used by anyone other than the specified parties.

For DELOITTE HASKINS & SELLS LLP
Chartered Accountants
(Firm’s Registration No. 117366W / W-100018)

o
fh ool
G.K. svmm
Partner
{Membership No. 109839)
Mumbai
27 hune 2019
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Firstsource-Dialog Solutions (Private) Limited

Balance sheet
aw o 31 March 2009
{Currency : In LKR}

ASBETS
Non-current assels
Financisl assets
income 1ax assets (net)

Total non-current assets
Current assets
Financial assets

Cash and cash equivalents
Total current assets

Total assets

EQUITY AND LIABILITIES
Equity

Equity share capital

Other equity

Tutal equity

LIABILITIES

Current labilities

Financial lahilities
Trade payables

Total current Habilities

‘Total equity and liabilities

Significant accounting policies

Note 31 March 2019 31 March 2018
3 55,35,793 68,91,131
58,35,793 68,91,133
4 8,24.58,478 10,52,55,446
5,24,58,475 10,5255 446
5,79,94,268 11,21,46,577

3 46,190,529 $2,21,040

4] §,26,17,058 10,24,45 537
S5, 74,271,578 11,16,66,577
7,606,600 4, 80,060
7,66,650 4,80.60¢
£,79.94,268 11,21,46,577

2

The aceompanying notes from 1 to 15 are an integral part of these special purpose financial statements.

As per our report of even date attached.

For DELOITTE HASKINS & SELLS LLP

Chartgred Accountants
Firm's Registration No: F17366W/W-100018

et
G.K. Subramania G
Partner -
Membership No: 109839
27 June 2019
Mumbsaj

For and on behalf of the Board of Directors

D Wl@vwfu

Jain  Badrinath Bharadwaj
Director Directar

N
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Firstsource-Dialog Solutions (Private) Limited
Statement of profit and loss

Jar the year ended 31 March 2019
{Cusrency : In LKR)

INCOME

Revenuoe from services
Other income

Total income

EXPENSES
Other expenses
Tatal expenses
Profit before taxation
Tax expense
Current tax
(Loss) / Profit for the year
Other ecemprehensive income
TFotal comprehensive income for the year

Weighted average number of equity shares outstanding during the year

Basic
Diluted

Earnings per equity share
Basic and diluted Earnings per share

Significant accounting policies

Year ended

Note 31 March 2019 31 March 2018

7 23,13,772 2969235
23.13,772 29,69.235
8 16,99,287 (24.38.,034)
16,99.287 (24.38,034)
6,14,485 54.07.269
3 14,79,242 ;
(8.64,757) $4.07,269
(3,64,757) 54.07.269
66,904,728 92.21,040
66.94,728 92.21,040
(0.13) 0.59
5

The accompanying notes from | 1o |5 are an integrai part of these special purpose financial statements.

As per our report of even date attached.

For DELOITTE HASKINS & SELLS LLP
Charlered Accounfams
Firm’s Registration No: 117366W/W-100018

~ e
Wmf”" G
G.K. Subrampriam

Pariner

Membership No: 109839
27 June 2019

Munibai

For and en behalf of the Board of Directors

s,

Jain  Badrinath Bharadwaj
Director Director

H
£
i,



Firstsource-Dialog Selutions (Private) Limited

Statement of changes in equity
Jor the year ended 31 March 2019
(Currency @ In LXR)

Statement of changes kn equity

Particuiars Attributable to owners of the Company Total
Reserve and surplus
Equity share capital Securities Retained earnings
pretmiam

Balance as at | Aprit 2018 92,21,040 9,74,78,960 49,66,577 11,16,66,577
Profit/(loss) for the year - - {8,64,757) (8,64,757)
Buyback of cquity shares {46,10,520) (4,89,63,722} - (5,35,74,242)
Balance as at 31 March 2019 46,10,520 4,85,15,238 41,051,820 572,217,578

Particulars Attributable to owners of the Company Total

Reserve and surplus

Equity share capital Securities Retained earnings
preminm
Balance as at 1 Apri] 2017 92,21,049 9,74,78,960 (4,40,692) 10,62,59.308
Profit/(loss) for the year - - 54,07,269 54,07,269
Batance as at 31 March 2018 92,21,040 9,74,78,960 49,66,577 11,16,66,577

A per our report of even date attached.
For DELOJTTE HASKINS & SELLS LLP For and on behalf of the Board of Direetors
Charered Accountans

Firm’s Registration No: 11 7300W/W-100018

g
= i
G.K. Subramapiam Dinesh Jain <~ Badrinath Bharadwaj
Pariner Director Director

Membership No: 109839
27 June 2019
Mumbai



Firstsource-Dialog Solutions (Private) Limited

Statement of cash flows
Jor the year ended 31 March 2019
{Curscney @ In LXR)

Cash flow_from operating acfivilics
Profit helove tax

Adjustments for
Interest income
Operating cash flow before changes in working capital

Chunges in working capital

Decrease in trade reccivables

Decrease in toans and advances and other assols

Increase / (Drcercase) in Liabilities and Provisions

Net changes in warking capital

Income taxes paid

Noet cash (used in) [ generated from operating activities (A)

Cash flow from investing aclivitics
Interest income received
Net cash generated from investing activities (B)

Cash Mow {rom financing activities

Buy-Back ol equity shases
MNet cash fused in) / penerated from financing activities (C)

Mel {decrease) / increase in cash and cash equivalents at the end of the year

{A+B+C)
Cash and cash cquivalents af the heginning of the year

Cash and cash equivalenis at the end of the year

Notes to the cash flow statement

31 March 2019

31 March 2018

6,14,485 54,07,269
(23,13,772) (29.69.235)
(16,99,287) 24,38 034

- 3,35,81,947

- 11,335,214

286,690 (2,63.41,526)
2,86,690 33,75,635
(1,23,904) (2,96,922)
(15,36,501) 1,05.16,747
23,13,772 29.69,235
23,13,772 29,69.235

(5,35,74,242) .

(5,35,74,242) -
(5,27.96.971) 1,34,85,983
10,52,55 446 9,17,69,464
5,34,58,475 10,52,35.446

Cash and cash equivalenis consist of cash on hand and batances with bank. Cash and cash equivalents included in the cash flow

statement comprise the following balance sheet amounts:

Cash on hand

Balances with banks

- in current accounts

Cash and cash equivalents

As per our report of even date attached.

For DELOITTE HASKINS & SELLS LLP
Chartered Accouniants
Firm's Registration No: 117366W/W-100018

W-W*‘W ~ <
GX. Subranmgjm("/

Partaer

Membership No: 109839
27 June 2019

Mumbai

31 March 2019

524,58 475

31 March 2018

10,52.55,446

534 58,475

10,52,35,446

Director

For and on behalf of the Board of
Directors

TN A

esh Jain Badrinath Bharadwaj

Director

/




Firstsource-Dialog Selutions (Private) Limited
Nudes to the financial statements
Jior the year eadied 30 March 219
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2.3

Company overview

Firstsource Solnions Limdted {FSL'Y acquired 749 stake m Firstsource Dialog Solutions (Private) Limited (‘the Company on § Jung 2011 Fhe Campany provides contact
center and transugtion progessing services for cusiomers in finoncial services and lelecommunication sxdustey.

Basis of Preparation and Stutement of Complisnce

These financial statements are prepared in avcordante with Indian Accounting Standards £nd AS), under the listloricat cost conventivm on the ugerual basis excepl [or ceruain
financial instraments which are measured a1 fxir values and the provisions of the Companies Act, 2033 {the Act’) (10 the extend netified). The Ind AS are prescribed under
Sectivn 133 of the Act read with Rule 3 vf the Compimies {Indias Accotnling Standierds) Rules, 2015 and relevant aimendment rules issued thereafler.

These fimaneial slatements have been prepared 1o assist Firstsource Salusions Limited, the Holding Compuny to comply wilh the requirements of Section 129(3) of the Act.
These Nnencial stateiments were approved by the Board of Direciors of Firstsoutge Solwtions Limited, 1he Folding Company and authorised for issue on & May, 2039

Siprifieant sceountisg policies
Use af estimates

The preparation ¢f the lnancizl statements in cenformily with Ind AS requires managenwml to make estimates and zssuniptions that affect the reported amosnt of assess and
Habitities and disch of ingent lisbiliies an the date of the Anancial statements and the reported amount of income and expenses for the period  Manspement beligves
Lhal the estimates made in the preparation of Onancial stntements are prudent and teasonable. Acipal resubs could differ from these estimates. Any revisions 10 accounting
eshimaies are recognised prospectively o cyrrent and feture periads. Application of aceounting polivies that require cnlical aecounting estimates imvelving complex and
subjective fedements and the use of assumptions in thess finapcial stitements have been disclosed in Now 2.1.F,

Criticul accounfing estimatas

Income Luxes

The Company’s major 1ax sunsdiction s Sri Lanka. Sxnificant judgments are involved in determining the provision for inceme taxes, including amoum expecled W be paid /
recavered for unceriain lax posiions, Alse refer 1o Nute 2.4,

Reverue recopnition

Efective | Aprii 2038, the Company hay applied Ind AS 115 Revenae lrom contracts with customers” which establishes o comprehensive framewerk (or determining whether,
how much and when revenue is 18 be recognised. The adoption ol the standard ¢id not have any mawrial impact $a the {inancial statements ef the Company.

The Company, in ils contracts with customers, promises to sransler distinel services rendeted either in the form of cuslomer nanasgement, ransaction processing snd revenue
eyche management.

Each distinet service, results in a simuifancous benefil to the comesponding susiomer. Ako, the Company has an enforceable right to payment from the customer for the
perfarmanee conypiesed to date. Revenue from unis price based contricts is measured by multiplying the wnits of output delivered with the agreed transaction price per unit while
inn case of time and material based cantracts, revenue is the product of the eflforts expended and the agreed transaction price per unit. The Company comtinually reassesses the
estimated discoumis. rebales, price concessions, refunds, credils, incentives, perfonmnce boneses, ete., {variable consideration) aganist vach perfornrmce obligalion rach
reposting perivd and recgnises changes 10 estimaied variable congiderstion as changes to the wansaction price {i.e., revenue) of the applicable perfonnance obligation.

{2ividend incomg i recogmised when the right 1o receive dividend is estzblished.

For all instruments measured eithes a1 smortised cost or 2t Tais value through other comprebensive meome, interest income is recorded using the effective interest rate (EIR). EIR
15 the rate that exacily discounts the estimated future cash payments or receipls over the expecled life of tha finangial insirsment or 3 shovler period, where appropnate, to the
aress varnying anowm of the Bnancial asset or (o the mnortised cost of a financial Hability, Whes caloulating the effestive interess rate, the Company estinules the expected cash
fows by considering all the contraciual wrms of the financial instrument but does net consider the expecied credii tosses,

Fmpairmenst
Finuncial assets

The Company recogniscs Joss allowanes using the ¢xpeoted credit foss [ECL) modes for the financial assets which are not fzir valued through profit and Joss. Loss aflowance for
rade receivables with no sipnificant linancing component is measured at an amount cyual o lifetime ECL. For ull other financial assets, expecled credil losses aie measured at
an amount equal 10 1he 12 month expeoted credis losses or al an amount equal te the life me cxpected credit losses i the credit risk on the financial asset has increased
significantly sisce initiaf recognition.

Taxntion

Hcomne 1ax cxpelise comprises current wix expense and the nel chunpe in the deforred fax assel or lability dusing the period. Current tax and deferred tax aze recognised in the
statcaens of proiiz and loss, excent when they relate 1o items that are recognised in other vomprehensive income or dirgstly in equity, in whick case, the curvent and deferred tax
are also recepmsed in other comprehensive income or direcsly in equily, respeciively.

The custent income tax expense includes income taxes payuble by the Campany.

Dicferrad income tax agseis are recognised 1o the extent that it is probable that taxahle profit wilk be available against which the deducsible temposary differenices and she cany
farward oF unuscd tax credits and unused wix Josses can be recognised.

The carrying smoun of defesred income tax ussets s reviewed at vach reperting date and reduced to the extent that it is no fonger probable that sufficient xable profit will be
available to allow al? or part of e deferred income tax assel 1o be recognised. Deferred income tax Habilities are recognised for al} Waxable lemporary differences exeept in
respeet of wxable lemporary differences assoviated with investiments in subsidiaries where the timing of the reversal of 1be temporary dilference can be controlied and itis
probable that the teoporary difference wili nol severse in the foreseeable Riure.

Deferred tax assets and fiabifivics are mensured asing substamively enzcied tax mies expecied Lo opply 10 1axable mcome in Ihe yents in which the tempotary diffezences are

expeeted o be settied
Deferred tax assels and Habilitics sre offsel when they refate to income taxes Jevied by the sumic axation authority and the relevant entity stends 1o seltle ifs corent Tax assels

und liabilitics on a net basis,



Firstsource-Dinfog Solutions {(Private) Limited

Notes to the financial staiements
Sir dh yuor emded 31 March 2019
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Significant uecounding palicies frantinged)
Foreipn Currency franrsoctinns

Functivnal currency
The fenctional cwrreney of the Company i 1he S lankan Rupee (LXR) .
Tranvactioes ard franslationy

sels and hizbilites sve translated snte the refevant funciional currency a1 exchange rates in effect althe balance sheet date. The gains

Foreign currency denominaied manetary
or josses resuiting from such translations are ncluded in net profit in the staiement of profit and loss. Non-monetary assets and non-monelary Hiabilities denominated in a foreign

surtenty and measured av fair value are wranslated o1 the exchange rate pravalent ot the date when the Tuir valie was determined. Non-moselary sssels and non-monelary

Tinbildies deneminated $n 2 foreign cunency and measured ai historival cost are translated at the exchange rale prevalent a the date of transaction,
Gains o1 kisses realised wpon settlenient of foitign currency transaclions are included m delermining net proliz for the period in which the tansaction is seled. Revenue,

expense and cash How items denominated in foreign curvencies are translated into e Junclional curzency wsing the erehange 1ate in effect on the due of the wansaction.

Fmproyee benefitx

Employees are eligible for Employee’s Frovident Fund comributions and Empioyees Trusi Fund contribmions in line with respective stamies and regulations and are required to
e chatged 1o 1he Statement of Profil snd Loss.

Eurnings per eqnity share

The basie earings per equily share is compuied by dividing the net profit or loss for the year attriuiable 10 the equity sharehalders by the weighted average number ol egidly
shires putstanding during the year. The number of shares used in computing diluted camnings per share comprises the weighted average number of shares considered for
duriving basic camings per share, and also the weighled aversge number of equuty shares which may be issued on the conversion of 2} dilutive potzetial shares, unless the igsults
would be anti-dilative.

Pravisfams und contingencies

The Company creates a provision when there is present obligation as a result of o past event tha probably reguires an omitow of resources and a refiable estimate can be made ol
the amount of the oblightion. A disclosure Jor a comtingent labslity is made when 1here 15 a possible oblfigation or a present obligation that may, but probebly will not, reguire an
vutltow of resources, When there is = possibic oblgation or i present obligstion 1 sespeet of which the likelibood of outllow of wsourees s remote, 5o provision or disclosure
is made. Provisions are reviewsd al each bidance sheet date and adjusted w refiect the current best estimate, 110t s 5o Jonger probable that an outflow of resowrces would be
reguired to seutle the obligation, the provision is reversed.

Contingent assels are noi recogmised In the Nnancial statoments, However, contingen assels are assessed continvally and if it is virtually cortain that an geonomic benefit wilt
arise, the assel and rekited income sre recopnised in e period o which the change ogours,

Financiel lnsirnments

{nitinl recognifion

Financial ussets and liabilities are tecognised when the Company becomes a party to the contractntl provisions of the instrument. Financial assets and Habilities are mitially
measured ot far value, Transaciion cosis that are directly anribulable 10 the acquisition or issue of Aoancial assets and Baancial lisbitites {other than financial assets and
financial iabibsies a1 fadr value through proli of loss) are added 10 or deducied from the Lt value measured o initial recognition of financial assel or financial liabiliy

Classification and subsegquent mewsurement

Non-derivative finoncial instriements

Cush and cash eqraivalenss

The Company considers all highly liguid finaneial instents, which are readily convertible into knowns amounts of cash that are subject 10 an insignificam risk of change in
valee and having origmal molurities of hree mworths or less [rom the dage of purchase, 1o B¢ cosl equivalents. Cash and cosh equivatems consist of balunces with hanks which

arc unreswricted for withdrawal and usage.

Firrasteiul wisels at anmetised cast

Financial asscts are subseguenily measured sl amortised cost if these Hinancial ussets arg held within a business whoss objective is 10 hold these assels in order 10 colleet
cantractuzl cash Nows and the contractual terms of the Tinancial assel give fise on specified dates 1o cash fows that are solely psyments of principal and interest on the principal
amount oulstanding.

Financial ussets ut fair vilue through other comprehensive incone ('FVOCT}

Financial assets are measured at fair value through other comprehensive income if these financial assets are held within s business whose objective 15 achicved by both
caliecting contractual cash flows and selling financial asseis and the contraciual 1erms of the financial asset give rise on specified dates to cash lows that ase solely payments of
principal and inierest an the priscipal amount cutstanding The Company has made an imevocable clection to present in other comprehensive income subsequent changes in the
Jasr vakue al equity tnvestnents nol held for trading.

Finunefol assets at fuir vaiue threagh profit and foss ((FVTPLY)

Financial assets are measered ol fair value through profit and loss unless it 15 weasured al amonised cost or ut fir value through ether comprehensive ingeme on itial
yecognition. The transzetian costs directly attributable 10 the acquisition of financial assets and lisbilidies w1 fair value shrough profil and loss ate invnediately recogmsed in
Statersent of Profit and Loss.



Firstsource-Dialog Solutions (Privake) Limited

Noies te the financial stutements
for the year ended 31 Morci 2079
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Stgnificant nccounting polckes (continued)

Financidd instramerits (eonittiveed)

Classification i sribyequeet measarament (coptinaed)
Financial liuhilities

Fisanerat Habshities are nweasered al amortised cost vsing the elfcetive interest method. For wade and other payables matwzing within one year from the balance sheel daw, the
cAmying anuwunl appximats fair valug 1o short-temy maturiy of these instyuments

Equity iaxtrnments

An equity instrament is a contract that evidences residual interest in the assets of the Company after deduciing all ol its liabilisies.
Eauily instruments ase recognised by the Company al the proceeds received et ol direct issue cost.

Share Capital

Ordinary shares are classified as equity. Incremenial costs directly atteibulable to the sssuance of new ordinary shaves and share options are recognized as a deduction from
esquity, net el any ax effeots.

De-recopnition of finneeciel instrienendy

The Company de-recognises a financial asset when the contracizaf rights 1o the cash flows from the finangial assels expive or i1 transfers she finangad agsets and such ransfer
qualifies for de-recopnition under fnd AS 109 A financial Bability {or a pant of Ninancial lability) is de-recognised rom the Company's balance shees when obligation specified
in the contract is discharged or cancelled or expired,

Fuir value of financiel instrament

In derermimug the fair value of its linancial snsirumend, the Company uses the methods and assnmptions based on markel condibons and sisk existing 41 cach reporting dale.
Wuthads of assessing fiir vialise resull in general approximation of value, und such value may never acluaily be realized. For all other financial instrupsents, the canying amounts
approximate the fair value dug o short matenty of those inssruments.

Lash flow staterment

Cash flows are reponed using the indirect method, whereby profit for the year is adjusted for the effects of ransactions of a non-cash nature, any deferals or aceruals of past or
futare operatmg cash teecipls of payments and item of income of expenses nssociated with investing of lnancing cash flows, The cush flows [rom operating, investng and
fianging activities of the Company are segregated

Cnervis confracts

Provasions fr onerous conlracts are recognised when (the expected bepeliis 1 be derived by the Cotpany from a contne! are lower than the unavoidable costs of smecting the
fulure obligations wnder the contract, The provision is measured at Jower of the expected cost of erminating the contract and the expected net cost of (uifilimg the contragt

Reve i deeatBing privotnceraenis
Ind A5 116 Leases:

Onr 30 March, 2019, Ministry of Corporate Affairs has aotificd Ind AS 116 Leases’, Ind AS 116 will replace the existing feases standard Ind AS 17 "Leases and refated
interpretations’. Ind AS {16 suly out the principies for the recognition, measuremens, presentation and disclosure for deases for both partics 1o a contract, i.c., the fessce
and the dessor, Ind AS 116 intraduces a single lessee accounting model and requires 2 lessee 1o recogmse assets and Habilitics for ol feases swith a e of more than
twetve months, undess tho underlying asset i3 of fow value. Ind AS 116 also containg enbaneed disclosure requirement far Jessees. End AS 116 substantially cenies
forward the lessor accounting requirement in Ind AS 17, The cffeetive date for adoption of Ind AS 116 is annual periods beginring or or after | Aprit 2019 and permits
two possibic methods of transition; {a) Full retrospective « retrospectively adjusting each prior pericd presented applying Ind AS & Accounting Palicies, Changes in
Accounting Estimaes and error or (b} Modificd retrogpective - retrespectively, with cumulative effect of initially npplying the standard recognised at the date of iniliaf
application, The Company is currently ovaluating the cffect of ind AS 116 on the lnancial statements.

Amendmeni to fnd AS 12 Income taxes

Cmn 30 March 2019, Mintsiey of Corporate Affairs issued amendments 10 the guidance in Ind AS 12 'Inceme Taxes' in connection with accounting for dividend
distribution tuxes. The effective date of application of this amendment is annuel periods beginning on or aficr 1 Aprit 2019, This amendment clarifics that an catity
shall recognise the income tax consequences of dividends in the Statement of Profit and Loss, other comprehensive income or cquity aecording o where the entity
originally recognised those past transactions or events. The effect of application of this d on the financisl statements is expoeted to be ingignificant,

Ind AS 12 Appendix C Uncertainty Over kacome Tax Treatments

O 30 March, 2014, Ministry of Corporate Affairs has notificd Ing AS 12 Appendix C Uncertainty Over Income Tax Treatments with effective date for adeption for
annual periods heginning on or afier 1 April 2018, This appendix reguires companics to deternite the probability of the relevant rax authority aceepting each tay
treatment or groun of 1ax sreammeits that the companics have used or plan 1o use in tholr income tax filing which has ta be considered o compute the most likely
amwunt or the expegted value of the mx treatment when determining toxabie profit or joss, lax bases, unused iax losses, unused tax credits and lax taies, The effect of
adoption of the Appendix on the financial statements is expected to be insignificant.

Amendment te Ind AS 19 Employee Beaefits

On 30 March 2019, Ministry of Carponite Affairs issued amendments to Ind AS 19 "Employce Benefits™ which requires an catity 1o use updated assumptions w
determine service cost and net inlerest for the remainder of the period after o phan amendiment, curailment or senlement and to regognise in the Statement of Profit and
Loss as part of pasl service cost or 3 gain of $0ss on seitlement, any reduction in a surplus, even if that surplus was not previously recognised because of the inspact of
the assels ceiling. The effective date of applicatior: of this amendment is annual perieds beginning on or after | Apsit 2019, The effect of application of this 2mendment
on the fisneiag staremenls is expected so be insignificant.




Firstsource-Dialog Solutions (Private) Limited

Notes to the financial statements (continued)
as at 31 March 2019
(Amcunt in LKR)

3

{ii)

(ii1)

4)

31 March 2019 31 March 2048
Taxation

Advance 1ax and tax deducted ai source {net) 55,35,793 68,91,131
85,35,793 68.91,131

Income 14X expense
Income tax expense in the Statement of Profit and loss comprises:

Year ended Year ended
31 March 2019 31 March 2018

Current taxes 14,79,242 -
Deferred taxes - -
Income tax expense 14,79,242 -

A reconciliation of the income tax provision to the amount computed by applying the
statutory income tax rate to the income before income taxes is summarized beiow:

Year ended

31 March 2619 31 March 2018
Profit before Incomie Taxes 6,14,485 34,07,269°
Enacted tax rates in Sri Lanka 28.00% 28.00%
Computed expected tax expense 1,72,056 15,14,035
Income Exempt from Tax 4,75,860 {15,14,035)
Previous years tax adjustments 8,31,386 -
Incame fax expense 14,79,242 -
Cash and cash equivalents

Year ended Year ended

31 March 2019 31 March 2018

in current accownts 5,24,58.475 10,52,55,446

5,24,58,475 10,52,55,446




firstsource-Dialog Solutions (Private) Limited

Notes to the linancial statements (continued}
as of 37 Marchk 2019
{Ampunt in LKR)

5) Share eapital

Authorised
©.22).040 (3} March 2018: 9.221,048) Lquity Shares of LKR | each

Issued, subscribed and paid-up
4,616,520 (31 March 2018: 9,221 0403 Equity Shares of LKR | each

34 March 2119

31 Mawch 2018

92,21,040 92,21,04¢
92,21,040 92,21,040
46,H1,520 92.21,040
46,10,520 9321 040

a}  Recencilintion of shaves outstanding at the beginning and af the end of the reporting year

33 March 2019

31 March 2018

Number of shares Amvuni Number of shares Ammount
At the commencement of the year 9.21,040 92,21,040 92,215,040 932.21.040G
Buyback of Eguity Shares (46,18,520)  i46,10,520) - -
At the end of the year 46,180,528 46,110,520 42,21.040 92.21,040

b}  Particalars of shareholders holding more than 5% equity shares

31 March 2029

31 March 2018

Nuwmber of shares % of total Number of shares % of 1ota shares

shares
Firslsource Solutions Limited 34,11,78% 74.80% 68,23,570 74.00%
Bialog Axista PLC 11,98,735 26.00% 23,972,470 26.00%

3] During the year ended 31 Morch 2019, she Board of Dircetors of the company approved buy back of 50% of the eguity shares by the owners which has been

given effect 0.

¢y Rlghts, preferences and restrictions altaghed 1o eguity shares

&)

The Company has a sigle elass of eguity shares. Accordingly, all eouity shares rank equally with regard 1o dividends and share in the Company’s residual
assets. The equily shares are emitled 1o recesve dividend as declared from time 10 time. The voting rights of an cquity shareholder are in proportion 1o fts share
of the paid-up cquity capital of the Compary. On winding up of the Company, the helders of equity shaves wilt be entitled o receive the residual asseis of the
Company, remaining after distribution of all preferential amounts in proportion to the number of equity shares beld.
Year ended
31 March 2019 33 March 2018

Other equity
Securities premimm

At the commencemnent of the year 9,74,78,960 9,74.78,960
Less: Adjustment for Buy back of Equity Shares £4,89,63,722} -
At the end of the year 4,85,15,238 9.74.78,968
Retained exrnings

At the commencement of the year 49,606,577 (4,40,692)
Add: Net profit for the year {8,64,757) 54,07.269
At the end of'the year 41,01,820 49.66,377
Total other cquity 5,26,17,058 £0,24,45,537




Firstsource-Dialog Solutions (Private) Limited
Notes fo the financial statements {continued)

Jor the year ended 31 March 2019

{Amount in LKR)

)] Other income
Interest income

8) Other expenses
Legal and professional fees
Connectivity, Information and Communication Expenscs
Bank administralion charges
Provision reversal (no longer required)
Miscellaneous expenses

Year ended

31 March 2019 31 March 2018
23,13,772 2969235
23,113,772 29,69,235
15,77,.836 8,53,183
4,386 2,930
42,3585 14,530
- (33,04,677)

74,7160 -

16,99,287 {24,38,034)




Firstsource-Dizalog Solutions (Private) Limited
Notes to the financial statements (continued)

Jor the year ended 31 Moarch 2009

{Amount in LXR}

9)

1

9)

i

b}

o)

Financial instruments
Financial instruments by category:

The carrying value and fair value of financial instruments by categories as of 31 March 2019 were as follows:

Amortized cost FVTPL FYOCT Tetal carrying  Total fair value
Amount

Financial assets

Cash and cash equivalents , 5,24, 58475 - - 5,24,58,475 5,24,58.475
‘Total 5.24.58475 - - 5,24.58 475 5.24,58 475
Finnncinl tiabilities

Trade payables 7,66,690 - - 7,66,690 T.56,690
Total 7,66,690 - - 2.66.690 1,606,691

The carrying value and ir value of linancial instruments by categories as of 31 March 2018 were as follows:

Amortized cost FVTPL FVOCT Totalcarrying  Total fair value
amount

Finnncial assets
Cash and cash equivalents 10,52.55 446 - - 10,52,55446 10,52,55,44¢6
Total 10,52.55 440 - - 10,52,55.446 10,52,55.44%
Financial finbilitics
Trade payables 4, 88,000 - - 4,80,008 4,806,000
Total 4,86.000 - - 4.80.000 4.80.000

Fair value hicrarchy for the above stated financial assets and liabilities is using measurement principles af Level 3 as at 31 March 2019 and 31
March 20138,

Finanecisl instruments {continted)
Financial risk management:
Markel Risk

The Company operates in Sri Lanka and there sre a0 major transactions outside Sri Lanka. Hence, there is no significant foreign exchange risk for
the Company.

Credit Risk

Credit risk refers fo the risk of default on its obligation by the counterpasty resulting in a financial loss. The maximum exposure w the credit risk at
Ihe reporting date is primarily from trade receivables ansounting 1o Nit and Nil as of 31 March 2019 and 31 March 2018 respectively, Credit risk
has always been managed by the Company by continuously monitoring the credit worthiness of customers 1o which the Company grants credit
terms in the normal course of business,

Liguidity Risk
Liguidity risk s the risk that the Company wil eacounter difficulty in meeting the obligations asseciated with its linancial liabilitics that are settled
by delivering cash or another financial asset. The Company’s upproach to manage Hquidity is to ensure, as far as possible, that it will always bave

sufficient liquidity to meet its liabilities when due, snder both nonmal and stressed conditions, without incurring unacceptable losses or risk to the
Company's feputation.

The table below provides details regarding the contractual maturities of significant financial liabilities as of 31 March 2019 and 31 March 2018:

31 Muarch 2019 3% March 2818
Less than Mure than Less than More than
I Year 1 year i Year | year

‘Trade payables 7.66,690 - 4,806,000 -




Firstsource Dialog Solutions (Private) Limited
Notes to the financial statements (continued}
Jor the year ended 31 Morch 2019

{Amount in LKR)

16)

Related party transactions

Dewils of related parties inchuding summary of transactions entered inte during the yeur ended 31 March 2019 are stmmarized below:

Uhimate Holding Company
Helding Company

Fellow Subsidaries

Entity baving significant influence

Key Managerial Personnel

Directors

CESC Ventures Limited {formerly known as RP-8G Business Process Services Limited)
Firstsource Solutions Limbted

Kobkata Games and Sports Pvt ftd

Guest Properties India Limited

Metromark Green Commedities Pvi. Lid

Guiltfree Industries Limited

Bowlopedia Restaarants India Limited

Apricol Foods Private Limited

Firstsource Group USA Inc.

Fisstsonree Transaction Services LLC

Firstsource Suhition UK Eimited

Firstsource Provess Management Services Limited
Medassist Holding, LLC

Firstsource Advantage LLC

One Advantage LLC

Fitstsource BPO Ireland Limited

Firstsource Business Frocess Services LLC

Firstsource Solutions USA LLC

Sourcepoms Faliltment Services, Inc (formerly known as 1SGN Futfiliment Services, Inc)
Sourgepoint Inc. (formerly know as ISGN Solutions, ine.)
ISGN Fuifillment Agency LLC

Diatog Axiata PLC

Badrinath Bharadwaj
Dingsh Jain

Thinesh Jain

Supun Weerasinghe
Sandra De Zoysa
Deepuk Kolambar
Badninath Bharadwaj

Nume of the related Deseription

party

Transaction value during year ended Amount Receivable / (Payable) st Amount

31 Murch 2019 31 March 2048 31 March 2049 31 March 2018

Firstsource Solutions
RSO By hack of shares
Limiied

Dialog Axiata PLC Buy buck of shares

3,96,44,%414 - B

£,39,29,301 - -




Firstsource-Dialog Solutions (Private) Limited
Notes to the financial statements {continued)

for the year erded 31 March 2049

{Amount in LKR)

11)  Segment reporting
As per Ind AS 108 - Operaling Segment, if a financial report contains hoth consolidated financial statements of a parent that is within the scope of
this Ind AS as well as the patent’s separate financial statements, segment information is required enly in the consolidated financial statements.
Accordingly, information required to be presented under Ind AS 188 - Operating Segment has been given in the consclidated financial siaterents of
the Firstsource Solutions Limited (the Holding Company”),

12} Computation for calculating basic and diluted earnings per share

For the year ended
31 March 2019 31 March 2018

Number of slmr'cs considered as basic weighted average 66,94,728 92.21.040
shares outstanding
Numbt:r of shares cnnsidlcred as weighted average shares and 66.94.128 92.21.040
potential shares ontstanding
Net profit after tax attributable to sharehokiers {8,64,75T) 54 07,269
Net profit after tax for diluted earnings per share {8.64,757) 5407264

13)  Capital and other commitments and contingent liabilitics
The Company has no capita] commiiments as at the balance sheer date (31 March 2018 Nil) and there are no contingent Habilities as a1 the balance
sheet date (31 March 2018 Nif).

14} Long-termi contracis
The Company has a precess whereby periodically all long-ternt contracts are assessed tor material foresceabie losses. At the year end, the Company
has reviewed and assessed that there is no provision required under any law / Aceounting Standards for material foresecable losses on such long term
contracts in the books of aceount.

13)  Subseguent cvents

The Company evaluated subsequent events from the balance sheet date through 27 June 2019 and determined there are no material fems 1o report.

As per our report of even date attached.

For BELOTTTE HASKING & SELLS LLP
Chartered Accountants
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